CATHOLIC CHURCH COMPLAINTS PROCEDURES

Outline

Why have a Complaints Procedure

The current Safeguarding procedures do not provide a process by which all victims of abuse
perpetrated by people working within the Catholic Church, its institutions and Religious
Congregations can bring a complaint and be provided with a process by which their

complaints are considered and as far as possible determined.
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PRINCIPLES UNDERPINNING THE COMPLAINTS PROCEDURE

The Bishops and Leaders of Religious Congregations of the Catholic Church in England and
Wales acknowledge with deep regret that a number of people have abused children,

adolescents and adults who have been in their pastoral care.

Any attempt to sexualize a pastoral relationship is a breach of trust, an abuse of authority,

and a professional misconduct.

Any form of sexual activity with a minor, adolescent or vulnerable sexual

abuse and is a criminal offence.
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KEY ELEMENTS OF A COMPLAINTS PROCEDURE

The Complaints Procedure should be available for anyone who has been abused by any
person in a pastoral role within the Catholic Church, its Institutions and Religious

Congregations.

53. The Church should encourage those who have been abused by someone working in the
name of the Church to come forward and to disclose the abuse.

(Cumberlege Commission Recommendations 2007)
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The Safeguarding Coordinator, the Complaints Officer and the Support person should be
salaried posts and should be appointed from outside of the Diocese, Institution or Religious

congregation to ensure independence in the handling of all reported cases of abuse.



The support person should be trained and experienced in working with those who have
been abused. The role will be to listen to the complainant’s story and the impact the abuse
has had on him/her; to help the complainant prepare a report for the appropriate church
authority, police and for the Independent Complaints Panel; and to support the complainant

throughout the reporting/complaints process.

The support person should inform the complainant of the procedures that will be followed,

including explaining the process when criminal investigations are also goi n, and how the

complaint will be determined.
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person receiving support may request that the ‘support person’ should not be a
member of the clergy of the diocese or of the congregation in question, and wherever
possible the diocese of congregation should respect that request.

(Cumberlege Commission Recommendations 2007)

The Complaints officer should inform the Safeguarding Coordinator, the Police and any
other appropriate external agencies of every complaint of abuse involving children and/or
vulnerable adults.



After any statutory investigation has been completed, an Independent Complaints Panel
made up of experienced professionals in the field of Sexual violence and abuse should
register the complaint and appoint an independent assessor to consider all relevant
evidence and files, and provide a written report with recommendations for actions to
Diocesan Bishops and Religious Congregation Leaders. The standard of proof required to

substantiate a complaint is on the balance of probability.
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The Complaints Procedure s ide all complainants with a right of appeal from any
finding of the independent assess e recommendations made and/or the final outcome
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The Compl ure should also provide a right of appeal to those accused of abuse.
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either the complaint or any other investigation or decision making related to that complaint.
The ICAP should not be associated with the area, Diocese, Institution or Religious

congregation involved in the complaint.



Record Keeping

All complaints should be kept on file and suitably cross referenced to ensure that any other

complaints related to the same alleged abuser or Institution can be joined up.

Records of all complaints should be kept of 100 years as per the Nolan and Cumberlege
Recommendations. The records should include all statements and evidence gathered, the

written report and the recommendations made, together with the final outcome agreed

upon in respect of the complaint. &



